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Date: 10th April 2015 I :

TO ALL OUR VALUED CUSTOMERS AND PORT USERS | NOR"HPORT

RE: NORTHPORT’S NEW CONTAINER TRACKING SYSTEM (CONTRAK 2)

We are pleased to inform that Northport will be conducting FULL system migration from
CONTRAK to CONTRAK 2. In relation to this exercise, Container operations will cease
on 22/04/2015 from 0100 hours to 0500 hours. All system users are advised to plan

your operational activities accordingly. Container operation would resume from
22/04/2015 at 0500 hours onwards.

This exercise will affect all internal and external users who are currently using
CONTRAK and therefore are requested to fully use CONTRAK 2 from 22/04/2015
starting 0500 hours.

CONTRAK will be decommissioned and no longer accessible from 22/04/2015 at 0500
hours.

For further information, please contact the representatives of Information Services
Division (Mr. Selva / Mr. Khoo / En. Azmee) at 03-31698104 / 03-31698168 /
03-31698684 or our Customer Service Centre at 03-31698000.

Thank you in advance for all your support and cooperation.

Yours sincerely,
NORTHPORT (MALAYSIA) BHD
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ZAK MD NOR, PMP
Head, Information Services
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